
• 

SALT RIVER ELECTRIC 
COOPERATIVE CORPORATION 

Table of Contents 

l. SCOPE .......• . ..........•.......•..•...........•..•.• • •...•..•...••...•... 
A. No Prejudice of Rights ••••••••••.••••.••••••••••.••••.•.••..•.•••••••••••• 
B. Conftict • • • • • • • • • • • • • • • • • • • • • • • • . • • . • • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • • • • • • 
C. Revisions ..........•................ • .••..... . ..... . ....•••.....••••••• 
D. Service Area •••••••••••••••••••••••••••.••.•••••• . ••••••••••••••••••••.. 
E. Continuity of Service ......... .. ..•... . . . ..............•...........•.•••••• 
F. Specific Cooperative Responsibility •••••.••.•••....•..................•••.•••• 

I. Information . ....... . .•..•.•............. • .......................• 
II. Change in Character of Service ......................•.....•....•..•.• 
III. Type, Class and Character of Service Information ......•••......•....••••• 
IV. Obtaining Easements and Right-of Way •.• .. ... . ........••.•••. • ...•. • . 
V. Cooperative Inspection of Service Conditions . . . . . • . . . . . . . . . . • . . . • • • • • ••• 
VI. Special Rules or Requirements ......... . .. • .••..•••...•...... .. .....• 
VII. Employee Identification . . . . . . . . . . . . . . . . . . . . . . . . . . • • • . . . • • . . . . • . . . . . 
VIII.Services Performed for Members •...••.........•....•... . .... . •... . -.• 
IX. Use of Cooperative Property ....••••••••••..•.••.•••............•••.. 
X. Primary Metering ........................•.•.•.•••.•.•...••.....• 
XI. Inspection .........•••••••.••.....•.....•••.....••••••••••••••.• 
XII. Display of Customer Rights ..••.•.....•.••..•.•.•..............•...• 
XIII.Voltage Fluctuations ..... • .............. . .....• . ..... . .....••.•• . . 
XIV. System Inspection ...••.••...•..•• • •••••••.••.••• • •.•..•••.••.••.. 

(a) Frequency .•............•............ .. ... .. ..........• . ... 
(b) Method of Inspection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
(c) Records .... . ..................•...... • ............•...... 

XV. Removal of Inactive Facilities ........•..•..•...•...•..... • •...•...•• 
G. Specific Customer Responsibility/liability ....•....•...•....•..•••••.••••••••••• 

I. Consumer's Liability ..•...............•...................•......•. 
II. Protection of the Cooperative's Equipment ...... ..... ........•.•........ 
III. Point of Delivery . . . . • . . . . . . . . . . . . . . . . . . . . • • • • . . • • • • • . • . . • • • . . . • . . . 
IV. Point of Service ....... . ..•..•.. ..••...•.••..••...•..............•. 
V. Right to Access . .. ...................•.•...........• . ............ 
VI. Standard Nominal Voltages . . ......•.. PUSUP. $~~~1C~ .~o.t!t~S.S}Qt:4 ....... . 
VII. Non-Standard Service . ........ . .•.•....... Of !<~~JVCf<)' ............. . 
VIII.Notice of Trouble .......................... ~f~~G11Y~ ........... . .. . 
IX. Separate Meter For Each Service ..•..... . ...........•.....•.••.•.... 

X. Reconnection Charge ...•. . .... . · · · · · · · · · j·AN· i· i· ·199-} · · · · · · · · · · · 

2. FILINGS AND POSTING.s . . .... • • · • · · · · · · • · · · · • 'p\JRSOA~T'TO 107 f(~R' 5:0'1'1' ,' · · · · · 
A. Rules and Regulations . • .. · • • • • • · · • · · • • • · • · · ·" · · · • SEC'rlON' 9 '(1 J • • • • • • • • • • • • 
B. Reports .......•..... ·: .......••....•..•....... ~~· ......•.......•..• 
C. Record and Report Retention .....•... .. ....• S¥; . . 2~-.:::· · · · · · · • · 
D. Posting of Oflice Hours •.................•.. P.UBUC SERYw=E .~~ ...... . 
E. Available Telephone Numbers ...•.•.......•.......... . ••..... . ............. 
F. I:>esigllatetl Represeo.tatives . . .. . . . . . . . . • • . • . • . . . . . . . . . . . . . . • • • . • . • • • • . • • • • • • 

3. AVAIIABJI.fi'Y OF SERVICE .. . .•.............................••.....•••.•••••• 
A. Members and Prospective Members in Good Standing .......................•.•• 
B. Delinquent Members/Delinquent Prospective Members •••......•••••••••••••••••• 

1 
1 
1 
1 
1 
1 
2 
2 
2 
2 
2 
2 
3 
3 
3 
3 
4 
4 
4 
4 
4 
4 
5 
6 
6 
6 
6 
7 
7 
8 
8 
9 
9 
9 

10 
10 

11 
11 
11 
11 
11 
11 
11 

13 
13 
13 

~ 
7-'~ t, 



4. APPUCATION FOR ELECI'RIC SERVICE ..••...........•..... • •.......•.......... 15 
A. Membership .....................•............•.•..........•.••......•. 15 
B. J:)ef)C)Sit • • • • • • • • • • • . • • • • • . • . . • . • • • • . • • • • • • • • • • • • • • • • • • • • • • • • • • • , • • • • • • • 17 

5. B~G .......... . ........... . ..................................... . ..... . 23 
A. Late Payment Penalty .•..••.•.•.•................. • ........••.......•.... 23 
B. Taxes ........•.•... . ... •. .................... .. .........••........... 23 
C. Meter Reading ResJM»nsibility ....................... , ........... , ......... . 23 
D. Customer Request for Reading of Meter ............. .. ... . .. . .... .• .. . . • •..•. 24 
E. Information on Bill ...............•........ • .•......•..•••...•••••••••••. 24 
F. Bill Format .........•...•....••.•.......•..•.........••. . .•••••. • ••.... 25 
G. Meter Reading Variations . • ........... • .• • ...•...............••........... 26 
H. Inoorrect Billing ................. . .... . ....... • ..•...•... . .•........• • .. 27 
I. Failure of Meter to Register ... . . .. •• . ........ • ... . ....•........... • ...•..•. 27 
J. Current Diversion or Unauthorized Usage of Any Property of the Cooperative •• ...•.... 27 
K. Meter Testing •• • • ••..•..•..•.•.......••.••..•..••• • •• • • • ••••• •• ...•.... 28 
L. Usage Investigation . • . • ..•...........•....•................ •.• ........... 30 
M. Customer Complaints to the Utility .....•... . ..........•.••... •.• .......••.. 30 
N. Disputes Pending ................ . ...•........• • ..•. • •. ••• ••• • •....•..•. 31 

6. MEMBER PAYMENT-EXTENSION OF TIME •....•.. • .•• • • • ..•.• . ......•..•••••••• 32 
A. Partial Payment Piau .........•.....................•... ••. .•..•• • .....•. 32 
B. Certificate of Need from Department for Social Services .............•• • ...... • •.. 32 
C. W'mter Hardship Ret:ODDet1ion ............... ~ ......•... . ...............•.. 33 
D. Medical Certificates Presented by the Customer . .....•...... .. .......••..••..•. 34 

7. B~G OPTIONS EXTENDED TO THE MEMBER- • • · · • · 'BLlC 'SERVICf COMM\SSION · · · • • 
A. Normalized (Budget) Billing .•.•. · · · · · · · · · · · · · · · ~ · · · 'Of KENT~KV · · · · · · · · · · · 
B. Bank Drafts ..•.... . .. •• .. • ............•.•.......•. EfFECT1VE ........... . 
C. Third Party Notic:e Authorization ..........•.......•..•.•.•.....•..•.•••• • •• 

36 
36 
36 
37 

D. Extension of Time for Senior Citizens, Disability Cases · · · • • · • • · · · · · • 9'3 · · • · · · • · · 
E. Credit Card Payment .. . .. . .... . ..... . ........•... JAN. .11.19 ........... . 

37 
37 

F. Automatic Transfer of Name from Tenant to Owner .........•...•• • • •• •.••••••• • 38 
PURSUANT TO 807 KAR 5:011 ' 

8. DISCONTINUANCE AND/OR REFUSAL OF SERVICE ..... ~ . .• ·SEeTION 8 't) ...... · · · · 
A. Customer's Request for Termination of Servic:e . . ........•. 'd/· ~~~ ~Lk_ . .. . .. . 
B. Advanc:e Termination Notic:e ...... • •. . ...•• •• ... BY:. 2~A'GeR ... . 
C. Refusal or Discontinoanc:e of Servic:e ......•...•.. • ~ ~~~ • •• ..•..• • ••... • . 

39 
39 
39 
39 

D. Collection of Delinquent Accounts ••• • .•.•.....................•.•• •• .•• • • • • 41 
E. Disconnect for Non-Payment Charge/Reoonnection ... . ...... . ..... . . • ...... • . . .• 42 
F. Checks Returned . ..............................•..•........ ••• .••••••••• 42 

9. COOPERATIVFlPSC REGULATIONS REGARDING SERVICE CONNECTIONS .....•...•.• 43 
A. Temporary Service ..........•... • .•....••.....•.•••...•....•. • ••.••.. • •. 43 
B. Line Extension to Mobile Homes ............. . ...•.......••.......•.....•..• 43 
C. Line Extensions to Permanent Residences (onder 1000 feet) ...... ••• .... • ••.•.•..• 45 
D. Line Extensions to Permanent Residences (Over 1000 feet) ......•.......•.......• 46 
E. Line Extensions to Commercial Customers ........ . .......... • .. . ....•.......• 46 
F. Line Extension for Residential or Commercial Development •.••.. •• ............... 47 
G. Electric Serric:e to Low Usage Customers ...••...............•. • ... • ......•... 47 
H. Underground Electric Servic:e ..........•..... . ........ . .......•...........• 48 
I. Installation of Underground Distribution System Within a New Sobdirision .••••••••••• 50 
J. Installation of Underground Servic:e Facilities for Individual Residential or Commercial 

Customers .. . .................................................... . 53 I 

Ct 
~'~') 



K. For AD Other Developments Or lndividnals That Do Not Meet The Conditions Set Forth 
In these Rules Above . . . • . . • . . . . . . . . . • . . • . . . . . . . . . . . . . . • • . . . . • . • . . . . . 54 

L Relocation of lines . . . • . • • . • . . . . . . . . • . . . . • • . . . . . . . . . . . . . . . . • • • . . . • • . . • • . . 55 
M. Unusual Circomstanc:es . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 55 
N. Pric:es for line Extensions . . . . . . . . • . . . . . . . • . . . . . • . . . . . . . . . . . . . . . . . . . • • . . . . 56 
0. Estimated line Cons1ruction Costs • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 56 

PUBUC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 1 i 1993 · 

PURSUANT TO 807 KAR 5:011 • ,, SE;r 
BY. ~ UANAOCq 

PtaiC 'SERVICE . 



FOR ENTIRE AREA SERVED 
Community, Town or City 

SALT RIVER ELECTRIC COOP. CORP. P. S.C. No. 10 
NAME OF ISSUING CORPORATION 

Original Sheet No. 1 

Canceling P.S.C. No. 9 
Sheet No. 

RULES AJ1D REGULATIORS 

1. SCOPE 

This schedule of Rules and Regulations is hereby made a part 
of all contracts for electric service received from Salt River 
Electric Cooperative Corporation, hereinafter referred to as the 
Cooperative, and applies to all service received, whether such 
service is based upon a contract, agreement, signed application or 
otherwise. 

Regulations are on file at the Cooperative's offices and can 
be obtained from Cooperative personnel. All rules and regulations 
shall be effective as long as they are accepted by the Public 
Service Commission. 

A. No Prejudice of Rights- Failure by the Cooperative to 
enforce any of the terms of these rules and regulations shall not 
be deemed as a waiver of the right to do so. 

B. Conflict- In case of conflict between provisions of any 
rate schedule and the schedule of rules and regulations, the rate 
schedule shall apply. 

C. Revisions- These rules and regulations may be revised, 
amended, supplemented, or otherwise changed from time to time after 
approval by the Cooperative's Board of Directors and the Public 
Service Commission. Such changes, when effective, shall have the 
same force as the present rules and regulations. 

D. Service Area- The Cooperative furnishes electric power 
supplied in portions of Bullitt, Nelson, Spencer, Washington, 
Jefferson, Shelby, Anderson, Mercer, Marion and LaRue Counties and 
such other areas as approved by the PSC. 

E. Continuity of Service- The Cooperative shall use reasonable 
diligence to provide a constant and uninterrupted supply of 
electrical power and energy, but if such a ~~~teMM$~ or be 
interrupted or become defective through an ·· ~~'!EMfuciif>d, or the 
public enemy or by accident, strikes, or lab~FE~fiWible, or by 
action of the elements, or other permits needed, or for ·any other 
cause beyond the reasonable control of the Coo2e*~tive, the 
Cooperative shall not be liable. JAN 1 1 1~~j 

Date WF.ctive~ 
P\lBUC'&ftV ~~anager 



FOR ENTIRE AREA SERVED 
Community, Town or City 

SALT RIVER ELECTRIC COOP. CORP. P. S.C. No. 10 
NAME OF ISSUING CORPORATION 

Date of 

Original Sheet No. 2 

Canceling P.S.C. No. 9 
Sheet No. 

RULES ARD REGULATIORS 

F. Specific Cooperative Responsibility-

I. Information- The utility shall, on request, give its 
customers or prospective customers such information as is 
reasonably possible in order that they may secure safe, 
efficient and continuous service . The utility shall 
inform its customers of any change made or proposed in 
the character of its service which might affect the 
efficiency, safety, or continuity of operations. 

II. Change in Character of Service- Prior to making any 
substantial change in the character of the serv~ce 
furnished, which would affect the efficiency, adjustment, 
speed or operation of the equipment or appliances of any 
customer, the utility shall obtain the approval of the 
Commission. The application shall show the nature of the 
change to be made, the number of customers affected, and 
the manner in which they will be affected. 

III. Type, Class and Character of Service Information
The utility shall inform each applicant for service of 
each type, class, and character of service available at 
his location. Classification for consumers for 
accounting purposes is in accordance with prescribed REA 
Manual of Accounts. 

IV. Obtaining Easements and Right-of Way- An applicant 
for service shall be responsible for providing rights of 
way and/or easements on applicant's own land. Consumers 
are to use their best efforts to secure rights of way 
and/or easements on or across adjoining land. The 
Cooperative shall take such legal action as shall be 
necessary in order to secure easements across those 
properties where the owners will not voluntarily consent 
to the same. 

V. Cooperative Inspection of Service Conditions prior 
to Providing Service- It shall be thiWBldWSijiVIGi:£0MUISSION 
Cooperative before making service connection9f MtiTU£KVlew 
consumer to ascertain the condition of the fftfGJ:tVE and 
service facilities for such consumer in order that prior 
fraudulent use of facilities, if any, wjNtJ- l IJ.o f9g j>e 

Date Effective 

Issued By ---l:~~nJ;~b~!....:_~ 
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attributed to the new consumer and the new consumer shall 
be afforded the opportunity to be present at such 
inspection. The Cooperative shall not be required to 
render service to such consumer until all defects in the 
consumer-owned portion of the service, if any, has been 
corrected. If a defect exists and service is denied for 
this reason, when the cause for refusal or discontinuance 
has been corrected and the utilities tariffed rules and 
commission regulations have been met, the Cooperative 
shall reconnect existing service within twenty-four (24) 
hours, and shall install and connect new service within 
seventy-two (72) hours. 

VI. Special Rules or Requirements- The Cooperative shall 
not establish any special rule or requirement without 
first obtaining the approval of the commission upon 
proper application. A customer who has complied with 
commission regulations shall not be' denied service for 
failure to comply with the utility's rules which have not 
been made effective in the manner prescribed by the 
commission. 

VII. Employ'ee Identification- Any employee of the 
Cooperative whose duties require him or her to enter the 
customer's premises shall wear distinguishing uniform or 
insignia identifying him/her as an employee of the 
Cooperative, or carry on his/her person a badge or other 
identification which will identify him as an employee of 
the Cooperative the same to be shown upon request. 

VIII. Services Performed for Members- The member shall 
have the right to select person or persons to make 
repairs and/or perform service on the member's equipment 
or property. If the Cooperative performs same, charges 
will be based on rate of time and materials used by the 
Cooperative on a non-tariffed basis. 

party may attach or affix to any of t~B~§ ~· 
IX. Use of Cooperative Property- No consumer· o. d ON 

poles or equipment any hardware, appurtenances~~ !! s, 
equipment or other items without the express~ECP~ ten 
consent of the Cooperative. 

Date of Is~ber 7, 1992 Date 

Issued By ~2-~ 
Na e of Offic 

Effective 

Title 

JAN 11 1993 
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X. Primary Metering- At any time the Cooperative finds 
it is more desirable, it may at its own option and 
expense, install primary metering equipment. The 
consumer will own and operate all facilities past the 
metering point. 

XI. Inspection- In keeping with 815 KAR 7:020 (16b), the 
Cooperative shall not initiate new permanent electric 
services until the required certificate of approval has 
been issued by a Certified Electrical Inspector as 
required by local and state laws. 

XII. Display of Customer Rights- The Cooperative shall 
prominently display in each office in which payment is 
received, a summary, to be prepared and provided by the 
commission, of the customer's rights. If a customer 
indicates to any Cooperative personnel that he is 
experiencing difficulty in paying a current utility bill, 
that employee shall refer the customer to the designated 
representative for explanation of the customer's rights. 

XIII. Voltage Fluctuations Caused By Members or Consumers
Electric service must not be used in such a manner as to 
cause unusual fluctuation or disturbances to the 
distribution system. The Cooperative may require the 
member or consumer, at his own expense, to install 
sui table apparatus which will reasonably limit such 
fluctuation. 

XIV. System Inspection- It shall be the policy of the 
Cooperative to make systematic inspections of its system 
for the purpose of complying with the Energy Regulatory 
Commission's rules as per 807 KAR 50:,015 Section 22. 

(a) Frequency 

Date of Iss 'l"'lli:A~==~~=T 

(1) At intervals not to excee'u~~R~~ON 
electric lines operating at volta~E JCKfSS 
than sixty-nine ( 69) KV (including 1If · . ~f>rs, 
conductors and supporting facilities are to 
be inspected for damages, defects, deterio
rations and compliance with applidA~l· kd~ . 

Date Effective 

Issued By .....!:::::;;;::1~~~~=~~'';:1\.L-=""~Jo.----. 
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(2) At intervals not to exceed one (1) year 
all utility buildings are to be inspected for 
compliance with safety codes. 

( 3) At intervals not to exceed three ( 3) 
months all construction equipment is to be 
inspected for defects, wear and operational 
hazards. 

(4) On receipt of a report of a potentially 
hazardous condition made by a qualified 
employee, public official, or consumer, or 
inspection of all portions of the system which 
are the subject of the report. 

(b) Method of Inspection 

(1) Routine line patrolling shall be by one or 
more of the following methods: 

PUBL\C SERVlCE COMMlSS\ON 
Of KENTUCKY 

EFFECTIVE 

JAN 11 1993 

a.) Walking lines ••• The "walking of 
lines" shall be performed by a qualified 
personnel during which time visual 
inspection will be made of poles, lines, 
hardware, right-of-way, etc., sounding of 
poles and structures will also be made to 
check for deterioration, decay and 
damage. 

b.) Patrolling by Vehicle ••• Patrolling by 
vehicle may be made by qualified 
personnel in instances where vehicles can 
be driven close enough to allow visual 
inspection of poles, lines and hardware. 

c.) Helicopter Patrolling • •• Patrolling by 
helicopter may be used to visually 
inspect poles, lines and hardware. 

. 1 d. ) Contract 
PURSUANT10807KAR5.01 ' (right-of-way 

' SEC~· construction, 

Crews .•• Performing work 
clearing, pole treatment, 
etc. ) are instructed to 

BY: '-~ MAN~GER 
N li'CSEB 

Date of Iss e !Fl==~~="'\ Date Effective October 1. 1992 

Issued By L~~~~.J=::::::..L.:~~ Title General Manager 
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report on any damages observed. 

(2) Spot Inspection will be made by 
qualified personnel at the work site prior to 
new construction, conversion, or maintenance 
work. 

( 3) Special Inspection - Special Inspection 
will be made by qualified personnel: 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

a) Upon report of a potentially hazardous 
condition; 

b) At the request of a joint use party; 
JAN 11 1993 

c) Of utility building and construction 
equipment as required; or, PURSUANT TO 807 KAR 5:01 1 • 

' SECTION~ 
By %,: (4,< 
~'SERVICeOilussiON MANAGER 

d) At any other time deemed necessary by 
the company. 

(c) Records- Appropriate records shall be kept at 
all times to ensure that the necessary inspections 
have been made, the frequency of inspection is 
adequate, that deficiencies have been noted, and 
corrective action taken. 

XV. Removal of Inactive Facilities- The Cooperative 
reserves the right to remove any facilities which have 
been inactive for a period of twenty-four (24) months or 
more. The removal of this property will be for the 
purpose of returning it to inventory for reuse in order 
to protect the facilities from damage, vandalism, and to 
reduce the overall plant investment for our members. 

G. Specific Customer Responsibility/Liability 

Date of Iss 

I. Consumer's Liability- The consumer shall assume full 
responsibility for service upon his premises at and from 
the point of delivery thereof, and for wires, apparatus, 
devices and appurtenances thereon used in connection with 
service. Consumer shall indemnify, save harmless and 

Date Effective October 1. 1992 

Issued By ~:..=:::=::~~~~...L Title General Manager 
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defend the Cooperative against all claims, demands, cost 
or expenses for loss, damages, or injury to person or 
property in any manner directly or indirectly arising 
from, connected with, or growing out of the distribution 
or use of current by consumer at or on the customer's 
side of point of delivery. 

II. Protection of the Cooperative's Equipment- The 
consumer shall protect the equipment of the Cooperative 
on his premises and shall not interfere with or alter or 
permit interference with or alterations of the 
Cooperative's meter, or other property except by duly 
authorized representative of the Cooperative. 

For any loss or damage to the property of the Cooperative 
due to or caused by or arising from carelessness, 
neglect, vandalism, or misuse by the consumer or other 
authorized person, the cost of the necessary replacement 
and repairs shall be paid for by the consumer. 

III. Point of Delivery-

(a) Approval shall be obtained from the Cooperative 
as to the proper location for a service entrance. 

(b) Service entrance will be located on the 
exterior of the building nearest to the 
Cooperative's lines. Members desiring the service 
entrance on any building at a location other than 
that closest to the Cooperative's lines, the 
additional estimated cost of such special 
construction as may be found necessary shall be 
borne by the member, and such cost shall be paid in 
advance before service can be connected. 

(c) New service entrance@ijBUClS619tCE eBMMIS8IONi and 
underground shall be installed amK6N~dance with 
both the National Electric Code ,:Rf£JIV6.nd National 
Electric Safety Code (NESC), and the Cooperative 
shall not connect until the req~~~~ 9~}ification 
of approval has been issu~B ~T ~~· Certified 

PU~SUANT TO 807 KAR 5:011 , 
SECTION 9 ( 1) 

BV: $! 4P:e 



FOR ENTIRE AREA SERVED 
Community, Town or City 

SALT RIVER ELECTRIC COOP. CORP. P. S.C. No. 10 
NAME OF ISSUING CORPORATION 

Date of Iss 

Original Sheet No. 8 

Canceling P.S.C. No. 9 
Sheet No. 

RULES AIID REGULATIONS 

Electrical Inspector at the expense of the 
customer. 

(d) The Cooperative reserves the right to require 
a certified electrical inspection for any existing 
service which has been inactive for a period of six 
(6) months or more. 

IV. Point of Service (or deli very)- The point of service 
or delivery shall be that point where the facilities of 
the Cooperative join the member's facilities, 
irrespective of the location of the meter. All wiring 
and equipment beyond this point shall be supplied and 
maintained by the member. The member will, however, 
notify the Cooperative of any proposed changes in his 
equipment or wiring which materially increases or 
decreases load so the Cooperative may check its equipment 
to make certain it will accommodate the member's load 
requirements. 

Date Effective October 1. 1992 

Issued By _._,.....,.i::::o"'....._....,...."H:l,..._""'-':- Title General Manager 
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distinguishable and separate from the bill. The 
termination notice shall plainly state the reason for 
termination, that the termination date will not be 
affected by receipt of any subsequent bill, and that the 
customer has the right to dispute the reasons for 
termination. 

VI. Standard Nominal Voltages- The standard nominal 
voltages for single and poly-phase service throughout the 
distribution system are as specified below: availability 
of a service voltage ( s) is contingent upon existing 
service voltage(s) and other system parameters. 

Single-Phase 
120/240 
120/208 
240/480 
7.2 KV 

Three-Phase 
120/208 
240 
240 
480 
7.2/12.47 KV 

3-wire 
Network System 
3-wire 

(Volts) 

Primary Metered Voltage 

4-wire Wye 
3-wire Delta 

(Volts) 

120/240 4-wire Delta Lighting 
480/277 4-wire Wye Lighting 
Primary Metered Voltage 

VII. Non-Standard Service- The member or customer shall 
pay for the cost of any special installation necessary to 
meet his requirements for service at other than standard 
voltage, or for the supply of closer voltage regulation 
than required by standard practices . 

VIII .Notice of Trouble- The consumer shall give immediate 
notice at the office of the Cooperative of any 
interruptions or irregularities or unsatisfactory service 
and of any defects known to the consumer. The 
Cooperative may, as it deems necessary, suspend supply of 
electrical service to any consumer or consumers for the 
purpose of making rePmt~RibiC~S~ improvements upon 
any part of its system. OFKENTUCKY 

EFFECTIVE 

JAN 11 1993 
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IX. Separate Meter For Each Service- The Cooperative 
will normally furnish a single meter at the point of 
connection to the consumer' s premises. Any consumer 
desiring service to two (2) or more separately metered 
points of connection to the system shall be billed 
separately at each point and registration of such meters 
shall not be added together for billing purposes. Only 
one residence may be served from each meter location. 

The Cooperative may deny a consumer additional meter 
locations if in its opinion service can be rendered more 
effectively and economically from one meter location. 

X. Reconnection Charge- When serv1ce has been 
disconnected at the consumer's request and the 
Cooperative is requested to reconnect to the same member 
at the same location, a twenty dollar ($20.00) reconnect 
fee will be charged. All reconnections made under this 
provision must be made during regular working hours. 

October 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

.JAN 11 1993 
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2. FILINGS AND POSTINGS 

A. Rules and Regulations- A copy of these 
regulations, together with a copy of the Cooperative's 
rates and charges, shall be kept open for inspection at 
of the Cooperative. 

rules and 
schedule of 
the offices 

B. Reports-

I. Report of Meters, Customers, and Refunds - Reports on 
prescribed Commission forms shall be made on a periodic 
basis and/or as required by the Commission. 

II. Report of Terminations for Non-Payment of Bills- The 
Cooperative shall report annually the number of 
residential accounts terminated for non-payment. This 
report shall be filed no later than August 15 and cover 
the period ending June 30. 

III. Other Reports- Other reports will be furnished to 
the commission as required. 

C. Record and Report Retention- All records and reports shall 
be retained in accordance with the uniform system of accounts, 
unless otherwise notified. 

D. Posting of Office Hours- The utility shall post and 
maintain regular business hours and provide representatives 
available to assist its customers. 

E. Available Telephone Numbers- The utility shall publish the 
telephone number in all service areas, and shall permit all 
customers to contact the utility's designated representative 
without charge. Each new member shall be mailed a listing of 
phone numbers. Phone numbers displayed on the customer's 
billing card may also serve as publication . 

F. Designated Representatives- The cRWBt;t0:8ERVJC6:CMISIS10tesignate 
a minimum of one (1) representative to b~K~K~le to answer 
customer questions, resolve disputes andiFF~tiate partial 
payment plans at the utility office. The designated 

JAN 11 1993 

oe~UWH~I{-~~11. 
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representative shall be knowledgeable of the Commissions's 
regulations regarding customer bills and services and shall be 
authorized to negotiate and accept payment plans. 

The designated representative(s) will be available during the 
established working hours of not fewer than seven (7) hours 
per day, five (5) days per week, excluding holidays. 

The chief executive officer of the Cooperative shall be 
required to certify each year the training of utility 
personnel assigned to counsel persons presenting themselves 
for utility service. Annual training is hereby defined as an 
annual review of Commission regulations and policies regarding 
Winter Hardship and disconnect regulations, Cabinet for Human 
Resources policy and programs for issuing Certificates of 
Need, and the utilities policies regarding collection arrears 
repayment plans, budget billing procedures, and weather /health 
disconnect policies. Certification is defined as written 
notice to the Commission by no later than October 31 of each 
year identifying the personnel trained, the date training 
occurred, and that the training met the requirements of this 
section. 

Date of Iss 

Issued By ....!.......==~~~~~~~-K'-..., 

PUBLIC SERVICE COMMISSION 
OF ~{ENTUCKY 

EFFECTIVE 
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3. AVAILABILITY OF SERVICE 

A. Members and Prospective Members in Good Standing- Services 
shall · be available to all members of the Cooperative as 
specified in the tariff sheets and classifications of service. 

B. Delinquent Members/Delinquent Prospective Members-

I. The Cooperative shall deny service to any applicant 
who is a member of a delinquent household when the prior 
customer continues to reside in the household and uses 
the service. If the application is accepted before the 
facts are established, the membership of the applicant 
will be canceled and the deposit, if any, applied to the 
applicant's account. 

II. When a consumer's service is disconnected at one 
location and then connected at another location, the 
balance due at the original location may be transferred 
to the account of the new location. The service to the 
new location may then be disconnected after proper notice 
if the customer becomes delinquent in his payment of the 
original balance. 

III. Landlords with good credit cannot be denied service 
in the name of the landlord at their rental property 
because of a delinquent bill owed by a former tenant even 
when the new tenant is a delinquent customer of the 
utility. 

IV. Likewise, a tenant with good credit cannot be denied 
service because of a prior delinquency incurred by a 
former tenant or the landlord at that address . 

V. The Cooperative may not terminate previously existing 
service to a non-delinquent utility customer because that 
customer allows a delinquent cust~~~R~~heir 

home • OF KENTUCKY 
• EFFECJIVE 

VI. The Cooperative may not term~nate serv~ce at a non-
delinquent address where a customer has more than one 
account; however, a utility may d~ };~r~ to an 

Date of Is~'\e QQ_tober t 1992 Date 

Issued By ~~Jl- ~ 
Na e of Off~ 

Effect&v~ ~992 
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applicant for service because of a delinquency at another 
address. 

VII. Where husband and wife are involved, even though 
separated, if they shared equally in the benefit of the 
service, regardless of whether or not he/she signed a 
contract for service, each are responsible for the bill. 

VIII. The Cooperative shall reserve the right to refuse 
service to any applicant indebted to the Cooperative for 
any reason. 

PUBliC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVF 

JAN 11 1993 

PU~SUANT TO 807 KAR 5:011 • 
SECTION 9 ( 1) 
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4. APPLICATION FOR ELECTRIC SERVICE 

A. Membership- Membership in the Cooperative shall be 
evidenced by an "Application for Service" form and a $25.00 
membership fee. A membership certificate or other suitable 
evidence may be issued after the application has been approved 
by the Board of Directors. When applicable, the prospective 
consumer must sign a contract pertaining to their particular 
service before service is supplied by the Cooperative. At the 
time of application for service, the consumer shall furnish 
his/her social security number, phone number, permanent 
address and place of employment. 

Date of Is 

I. Joint membership shall be defined as two or more 
adults living in the same household and they shall be 
considered to hold a joint membership when all sign for 
service. A member and spouse shall be considered as 
holding a joint membership regardless of whether one or 
both sign the application for service and any provisions 
relating to the rights and liabilities of membership 
shall apply equally with respect to the holders of a 
joint membership. In cases where an adult moves into the 
household, the existing member may request that an 
additional name be added to billing records by completing 
a new membership application where both sign as Applicant 
#1. All rights and liabilities of the new additional 
customer will be established upon completion of this 
application. It is also understood that the addition of 
any new names shall give that person the right to 
ownership of existing capital credits already established 
in the existing's customer's name. 

II. Applicant # 1 shall indicate how the account will be 
billed. In the case of death, a spouse indicated as 
applicant # 2 may apply for capital credit due the estate 
of applicant # 1 if both spouses have .:i,..nsi.:\.rv,~Jtt~feftd 
as applicant # 1 and applicant #2. '1'fL•'f) ftitt'is are 
specified as applicant # 1, then both must &' Pfi~sed in 
order for the estate to collect capital e'J !'all:s. No 
other accounts listed either as persons or establishments 
may receive capital credit except aaj~:(i.hc:i893by a 
general retirement of capital credit. 

PURSUANT TO 807 KAR 5:011. 
r TION9 1 
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III. Either applicant # 1 or applicant # 2 may vote or 
register for the other at the annual meeting and in all 
cases shall never have more than one vote regardless of 
the number of services; however, the Cooperative must be 
able to determine that applicant # 2 has equal rights and 
liabilities of membership based on the records of the 
Cooperative. 

IV. Husband and wife may sign for the other in the 
other's absence; however, the failure of either to 
actually sign in person shall not constitute a waiver of 
rights of the Cooperative or exemption of liabilities to 
the Cooperative. 

V. The application for service for businesses, 
corporations, partnerships, or any recognized community, 
state, or commercial endeavor shall be signed by a 
qualified agent of the company or organization. The 
Cooperative reserves the right to require a personal 
guarantee for any non-residential customer. 

VI. Failure to return or provide the Cooperative with 
the completed application or membership fee may result in 
the disconnection of service after 10 days written notice 
of termination. Such action shall be taken only when 
corrective action negotiated between the utility and 
customer has failed to resolve the situation and after 
the customer has been mailed the notice which is 
distinguishable and separate from the bill. The 
termination notice shall be mailed or otherwise delivered 
to the last known address of the customer and shall 
plainly state the reason for termination. It shall also 
state that the termination date will not be affected by 
receipt of any subsequent bill, and that the customer has 
the right to dispute the reasons for termination. 

VII. A membership may be transferred by the member to 
another location upon request to retain member~l!..Y> .. J-n the 
Cooperative if placing service in thf!Uii.~RYJG.~SSION 

OF KENTUCKY 
EFFECTIVE 

JAN 11 1993 
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VIII. Upon the death of either spouse, such membership 
shall be held solely by the survivor, provided however, 
the Estate of the deceased shall not be released of any 
debts due the Cooperative. 

IX. Upon the legal divorce of husband and wife, 
membership may be retained by one party upon joint 
agreement and written consent by the non-resident spouse 
whose signature is notarized or by a final court order. 
Any debts due the Cooperative prior to conversion from a 
joint membership shall be borne by both parties. 

X. The membership fee will be applied to the final 
billing if not transferred to an existing account to 
establish membership or transferred in the case of death 
to the spouse, or in case of an written notarized consent 
statement from the non-resident spouse in the case of a 
dissolution of marriage or pursuant to a final order of 
the Court. 

B. Deposit 

Date of Iss 

I. A cash deposit or other guaranty to secure payment of 
bills may be required from any member or prospective 
applicant requesting service connection or reconnection. 
In all cases, if the prospective applicant has had prior 
service with Salt River Electric, the Cooperative's 
credit history will take precedence over any other credit 
history or credit report if the member's account is not 
in good standing with the Cooperative as defined by the 
Cooperative's definition of a good credit history 
regardless of the elapsed time since the customer has 
received the Cooperative's service. When there has been 
a substantial change in usage, a consumer deposit may be 
required after connection. If the customer files 
bankruptcy proceedings while a member of the Cooperative, 
a deposit will be required within twenty (20) days upon 
notification of the bankruptcy proceedings; any existing 
deposit at the customer's account which is to be finaled 
under the bankruptcy proceedings will b~~~~~~~~~N 

OF~ENTUCKY 
EFFECTIVE 

JAN 1 1 1993 
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final bill. The method of determining the amount of cash 
deposit may differ between classes of customers, but 
shall be uniform for all customers within the same class. 

The amount of deposit shall be: 

(a) Customary Service •••.••.••••••• • ••••• $ 100.00 
Shall include but not limited to houses, mobile 
homes, apartments, temporary services for permanent 
residences. 

(b) Distinctive Service •••••••••••••• Under 37.5 KVA 
transformer ••• • ..•.•••.......•••.••... . •..• $200.00 
Shall include commercial services; also, metered 
outdoor lighting; 

(c) Greater than 37 . 5 KVA transformer shall be 2/12 
of a year's estimated billing as determined by 
Engineering. 

(d) Extraordinary Service •.......•.•.•. $ 50.00 
Shall include but not limited to camps, seasonal 
services, temporary services to be used for 
construction only, flat rate security lights where 
a meter does not serve location, low usage. 

IV. Possible Waiver from Paying Deposit (service with 
the Cooperative during last 18 month period)- Under the 
following conditions, a prospective applicant may apply 
for a waiver of the consumer deposit: 

(a) Has established an acceptable credit history 
with the Cooperative for twelve(12) months within 
the previous eighteen (18) months; this 
interpretation shall mean that a prospective 
applicant may combine locations to establish the 
twelve (12) month period but may not combine 
locations for more than one accounflUBtte~EfMtt C~ION 
period of time. In all cases, the twGfl:r~E'n
period shall be the twelve most recent mo~ ~ere 
the applicant has received billings; th1s wa1ver 
will be interpreted also that in ci~qJ.lmstances 

JAN 11 1993 
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where the applicant has or previously has had 
multiple accounts that meet the criteria designated 
in this paragraph, all accounts listed in the 
applicant's name shall be considered before the 
waiver of the deposit is granted based on the 
twelve most currently billed months within the 
eighteen ( 18) month period. In all cases the 
service must be placed in the same name before the 
waiver will be granted. A consumer deposit will be 
required for failure to meet the above criteria . 

(b) A voluntary or service agency or organization 
providing service or services in behalf of any 
recognized state or local government or community 
shall be exempt from paying a consumer deposit with 
disregard to the preceding paragraph. 

III. Other Possible Waivers- Prospective applicants 
outside of the eighteen month grace period above or 
prospective new applicants may be exempted from a 
consumer deposit by: 

(a) providing a current (current shall be defined 
as dated within the twelve (12) most recent months) 
and acceptable "Letter of Good Credit Reference" 
from a utility (utility shall be defined as light, 
power, water, or phone); or 

(b) securing a guarantor who is presently a member 
of the Cooperative with an established current 
twelve (12) month acceptable (defined as : no more 
than two (2) late payments, paid with a cold check; 
or have been disconnected for non-payment) credit 
history who agrees in writing, properly notarized, 
to be responsible for any debts incurred by the 
applicant should the applicant become delinquent. 
This acknowledgment shall be indicated by the 
guarantor's signature on a form or application for 
service form provided by the Cooper a~ S£RVlC£>eoMIIISSION 
an attachment to the membership she~ KEM~Kybe 
indicated also by a code both to the app~Eand 
guarantor's computer records . The guarantor may be 

JAN 11 1993 
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released from the obligations of this 
acknowledgement after 12 months of uninterrupted 
good credit history of the prospective applicant as 
defined. The above shall not prevent disconnect 
for non-payment for the delinquency of the account; 
or 

(c) providing proof of payment in the previous 
twelve ( 12) months where the account has been 
listed in a name other than the applicant, during 
which time the account indicates an acceptable 
credit history as defined by the Cooperative; or 

(d) authorization is provided in writing by the 
applicant to perform a credit review of their 
payment history through a credit reporting bureau . 
Applicant agrees that the exemption or denial of 
exemption will be based entirely upon the 
Cooperative's determination of their credit history 
and that the actual costs of providing this credit 
check will be borne by the applicant; or 

(e) by transfer of the consumer deposit, if 
existing, to the ex-spouse through a court order or 
a written notarized consent form provided by the 
Cooperative and signed by the non-resident existing 
spouse because of the dissolution of marriage. 

(f) by qualifying for reconnection under the 
guidelines established by the PSC in regard to 
Winter Hardship Reconnection, a deposit will not be 
required. 

IV. Accounts disconnected for non-payment at any time 
after connection for any reason shall not be exempted 
from ~he. w'7iver. of the consumer de.posit ~t:le~EfN~l!QMMISSION 
depos1. t 1.s 1.n ex1.stence at the locat1.on or as pr<(Jf~CR¥ 
law· EFFECTIVE 
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V. An acceptable credit history means that, during the 
time specified the member must not have made more than 
two (2) late payments, has not paid with a cold check, 
filed bankruptcy proceedings within the last seven (7) 
years or has not been disconnected for nonpayment. 

VI. Interest will be paid on all sums held on deposit at 
the rate of 6 percent annually. Interest, as prescribed 
by KRS 278 . 460 (rate prescribed by law) beginning with 
the date of deposit, will be applied as a credit to the 
customer's bill or will be paid to the customer on an 
annual basis. If the deposit is refunded or credited to 
the customer's bill prior to the deposit anniversary 
date, interest will be paid or credited to the customer. 

VII. Refunds of all deposits- shall be made under the 
following conditions: 

(a) Upon the request of discontinuation of service 
for which the deposit was made by the consumer, 
(any unpaid bills shall be deducted from the 
deposit). 

(b) Upon the annual anniversary of the payment of 
said deposit during which the member has 
established an acceptable credit history as defined 
by the Cooperative in its rules and regulations. 

(c) Upon discontinuation of service for which the 
deposit was made for any reason, (such as 
nonpayment of bills) • Any unpaid bill shall be 
deducted from the deposit. 

VIII. If the Cooperative retains a deposit for more than 
eighteen ( 18) months- a recalculation of the deposit 
amount will be made upon request by the consumer . 
Notification will be made to the customer ~~~U!h'the 
receipt of deposit that the deposit may be r~8~ ~&OMWS~ 
based upon the actual usage of the customer f KWW:KY 
previous ( 12) months. The receipt will state that ilfF~E 
deposit on account differs by more than ten ($10.00) from 
2/12 of the actual billing for residential custo~i P~993 
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by more than ten (10) percent from 2/12 of the actual 
billing for the previous 12 months for non-residential 
customers, then the utility shall refund any over
collection and may collect any underpayment. 

(a) The Cooperative shall not be required to refund 
any excess deposit if the consumer's bill is 
delinquent at the time of request. 

(b) Upon request by the customer, a recalculation 
of a consumer deposit will be made only once each 
eighteen (18) months based on the actual kwh usage 
of the customer. 

(c) If a residential deposit is recalculated in 
accordance with the above and meets the 
requirements of a refund, the consumer shall first 
return the original certificate of deposit to the 
Cooperative in exchange for a new, accurate 
certificate. If the original certificate has been 
lost or is otherwise unavailable, the consumer 
shall sign the duplicate certificate maintained at 
the Cooperative's facility to verify the change of 
deposit amount, for future reference. 

IX. Failure to Comply with tariffed Deposit Requirements
A prospective customer for good cause as determined by 
the Cooperative may be permitted to mail the deposit 
after the Cooperative connects service. Failure to then 
follow the agreed arrangement will result in the 
termination of service only after the customer has been 
given at least ten (10) days written termination notice 
of the intent of termination mailed or otherwise 
delivered to the last known address of the customer. The 
termination notice shall plainly state the reason for 
termination, that the termination date will not be 
affected by receipt of any subsequent bil~8.~~~~~0the customer has the right to dispute th~u ~ UC W§!§SION 

· t' · KY term1.na 1.on • EFFECTIVE 
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5. BILLING 

Billing cycles are established so that each meter will be billed on 
a monthly basis corresponding with the date of the monthly reading, 
so as to be flexible to allow various billing cycles. The consumer 
will be billed for approximately 30 days of service each month. 
Payment of bills and or disconnection of accounts for any reason 
shall be administered according to Kentucky Administrative 
Regulations unless herein stated in the Cooperative's Rules and 
Regulations. Failure to receive the bill will not release the 
consumer from payment obligation. 

A. Late Payment Penalty- A 5% penalty will be assessed if a 
customer fails to pay a bill for services by the due date 
shown on the customer's bill. The penalty may be assessed 
only once on any bill for rendered services. Any penalty 
received shall first be applied to the bill for service 
rendered. Additional penalty charges shall not be assessed on 
unpaid . penalty charges. 

B. Taxes- Pursuant to the authority vested in KRS 139.210 
there shall be added to the bill of all applicable 
subscribers, the sales and usage tax imposed by KRS 139.200. 
The utility gross receipts license tax for schools authorized 
by KRS 160.613 shall be added to all applicable subscribers' 
bill in accordance with KRS 160.617, which authorizes a rate 
increase for the school tax. Any other taxes may be added as 
required by law. 

C. Meter Reading Responsibility- Cooperative read meters will 
be billed based on the monthly reading of the Cooperative. 
Exception to the monthly reading may be taken by the 
Cooperative for meters using a twelve (12) month average of 
less than 501 kwh when the reason is justified by the 
Cooperative; these meters may then be read once each six 
months by the Cooperative . Meters using greater than a 500 
kwh per month average in a 12 month period may be estimated 
and then read once each quarter when the Co~Eerative 
determines there is a justifiable cause. JustftiiiJ0::6VQS~ 
be defined as but not limited to: camps, sigSti ~ENJtiC~her 
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buildings or dwellings which cause the meter location to 
decelerate the reading of the route. Source documents shall 
be maintained by the Cooperative on all exceptions. 

If the Cooperative is unable to read the meter due to reasons 
beyond its control, it shall record the date and time the 
attempt was made, if applicable, and the reason the 
Cooperative was unable to read the meter. If arrangements 
are made to read the member's meter outside the normal meter 
reading process, the member will be charged $27 . 25 for a 
special meter reading visit. A $27 . 25 reading charge may be 
assessed only once per billing period. If arrangements 
cannot be made between the member and the Cooperative, the 
Cooperative may discontinue service after giving a ten (10) 
written notice of the intent of termination mailed or 
otherwise delivered to the last known address of the customer. 
The termination notice shall plainly state the reason for 
termination, that the termination date will not be affected by 
receipt of any subsequent bill, and that the customer has the 
right to dispute the reasons for termination. 

D. Customer Request for Reading of Meter- If a customer 
requests that a meter be reread, and the second reading shows 
the original reading was correct, a $27.25 fee may be assessed 
to the customer. No charge shall be assessed if the original 
reading was incorrect. 

E. Information on Bill- Each bill for utility service issued 
shall clearly show the following, if applicable: class of 
service; present and last preceding meter readings; date of 
the present reading; number of units consumed; meter constant, 
if any; net amount for service rendered; all taxes; any 
adjustments; and the gross amount of the bill. The date after 
which a penalty may apply to the gross amount shall be 
indicated. Estimated or calculated bills shall be distinctly 
marked as such. The rate schedule under which the bill is 
computed shall be printed on the bill. Regist~~~R~F~~~~ch 
meter shall read in the same units as used for 1S!IJ.Lf'i~~tf<¥MYISSION 
a conversion factor is shown on the billing form. EFFECTIV;y 
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G. Meter Reading Variations-

Date of Iss 

I. Monitoring Usage
computer printouts to 
consumer's usage. 

The 
flag 

cooperative utilizes two 
unusual deviations in a 

(a) Daily: after the daily unloading of the meter 
processors used to record on-site customer 
readings, a report is generated which provides the 
Cooperative with the following flags: (1) a reading 
entered as a five-digit reading where a four-digit 
meter is installed; (2) A reading which would 
generate a bill for over 8,000 kwh for an account 
with a four dial meter and over 15,000 for an 
account with a five-dial meter; (3) a reading which 
is lower than the previous month's reading; ( 4) 
meters showing zero (0) or under one hundred (100) 
kwh consumption/usage; ( 5) inactive meters with 
consumption. 

(b) After all routes for the individual cycle have 
been read and just before the actual billing, a 
prebill high-low report is generated which again 
searches and flags any high-low exceptions which 
would cause a bill to be generated 99% higher or 
50% lower than the average usage of the three 
preceding months or the corresponding year ago. 

(c) Immediately following each of these reports, an 
evaluation of the deviance is made; a determination 
will be made at this point whether to send the 
cooperative representative back to the location to 
recheck the reading, or whether to estimate the 
reading based on previous history and data until 
the next reading is obtained at the scheduled 
monthly reading date of the member's meter. 

(d) If a customer's usage 1s unduly n1~ ~e 
. PUBUC SE~IVIC C. ~SSION 

deviation is not otherwise explain CTIV e 
cooperative shall test the customer's meter a~ 1ts 
expense to determine whether the meter shows an 
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average error greater than two (2%) fast or slow. 

H. Incorrect Billing- Whenever it is determined that a 
consumer has been incorrectly billed for any reason, other 
than a meter which was registering incorrectly due to being . 
out of tolerance or in an instance where the Cooperative has 
filed a verified complaint with the appropriate law 
enforcement agency alleging fraud or theft by a consumer, the 
Cooperative shall immediately attempt to determine the period 
during which the error has existed. The consumer's bill for 
the period during which the error is known to have existed 
shall be recomputed, and the account adjusted to give a refund 
or collect an additional amount of revenue from the 
underbilled. 

I. Failure of Meter to Register- In the event a member's meter 
should fail to register, the member shall be billed from the 
date of such failure based upon the level of consumption at 
that same time period the year before or some other equitable 
basis if he was not on service for the same time period in the 
year before or if the level of consumption for the same time 
period the year before does not properly reflect the estimated 
usage at the time the meter did not register. 

J. Current Diversion or Unauthorized Usage of Any Property of 
the Cooperative- The Cooperative may recover any costs that it 
estimates to be necessary to recover the service that has been 
rendered from the customer, person or persons, where 
unauthorized usage or consumption has been obtained. This 
shall include, but not be limited to, estimated kwh usage that 
has been consumed, all replacements and repairs, the cost of 
inspection, investigation, and protective installation. In 
addition, anyone caught tampering with Cooperative equipment 
will be held liable under Kentucky Statute 514. 060 which 
reads •••• that if caught, penalties range from $500 and five 
years in prison for a Class "A" misdemeanor to $10,000 and 
five years for Class "D" felony . PUBLICSERVICECOMMISSION 

Service may be terminated to a customer without advance~~y 
if the Cooperative has evidence that a customer has ob~~~~ 
unauthorized service by illegal use or theft. Within twenty-
four ( 24) hours after such termination, the utility s~<A:Nl ls~n~93 
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written notification to the customer of the reasons for 
termination or refusal of service upon which the utility 
relies, and of the customer's right to challenge the 
termination by filing a formal complaint with the commission. 
This right of termination is separate from and in addition to 
any other legal remedies which the utility may pursue for 
illegal use or theft of service. The utility shall not be 
required to restore service until the customer has complied 
with all tariffed rules of the utility and laws and 
regulations of the commission. 

K. Meter Testing- Before being installed for use by any 
customer, the meter shall be tested and in good working order 
and adjusted as close to optimum operating tolerance as 
possible. Each and every watt-hour meter installed by the 
Cooperative on the consumer's premises shall be tested 
periodically according to PSC regulations without charge to 
the consumer. The Cooperative may elect to test a meter at 
the Cooperative's expense if there is an unexplainable 
deviance in current. Any other request for meter test shall 
be complied with by the Cooperative only if the consumer 
agrees to pay the appropriate meter test fee as listed in this 
section. Such request test may not be made more frequently 
than once each twelve ( 12) months to the utility. After first 
having attained a test through the Cooperative's designated 
testing agency, any customer of the utility may request a 
meter test by the Commission upon written application. Such 
request may not be made more frequently than once each twelve 
(12) months. 

If a meter tests more than 2% slow or 2% fast, the meter test 
fee will be returned to the customer or applied to the 
billing if the customer has paid for the test fee; any 
additional underbilling or overbilling will be adjusted to the 
consumer's account based on the Public Service Commission's 
rules and regulations. 

The Commission regulations 807 KAR 5:006 Section 1f?JJB~~~@.~OMMISSION 
If test results on a customer's meter show an averagJW~~~KY 
greater than ( 2%) fast or slow, or if a customer hasfF~~WE 
incorrectly billed for any other reason, except in an instance 
where a utility has filed a verified complaint ~ J'tj_hlf993 

Date of Is Date Effective 
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appropriate law enforcement agency alleging fraud or theft by 
a customer, the utility shall immediately determine the period 
during which the error has existed, and shall recompute and 
adjust the customer's bill to either provide a refund to the 
customer or collect an additional amount of revenue from the 
underbilled customer. The utility shall readjust the account 
based upon the period during which the error is known to have 
existed. If the period during which the error existed cannot 
be determined with reasonable precision, the time period shall 
be estimated using such data as elapsed time since the last 
meter test, if applicable, and historical usage data for the 
customer. If that data is not available, the average usage of 
similar customer loads shall be used for comparison purposes 
in calculating the time period. If the customer and the 
utility are unable to agree on an estimate of the time period 
during which the error existed, the commission shall determine 
the issue. In all instances of customer overbilling, the 
customer's account shall be credited or the overbilled amount 
refunded at the discretion of the customer within thirty (30) 
days after final meter test results. A utility shall not 
require a customer repayment of any underbilling to be made 
over a period shorter than a period coextensive with the 
underbilling. 

Meters tagged as special, current diversion, and other special 
conditions of concern to the cooperative shall be held for a 
period of at least eight (8) weeks before the recalibration 
after the first meter test is performed by the Cooperative's 
testing agency. This is to permit the customer to request 
additional tests or until the accuracy of the meter is 
resolved. While no time period has been indicated by the PSC, 
this time period has been established by the Cooperative to 
conform to PSC regulation 897 KAR 5:041, Section 15 (3) which 
provides that metering equipment shall be tested upon 
complaint and when suspected in error. 807 KAR 5:041, 
Section 17 (1) (b) further requires that when a meter is tested 
on complaint "additional test runs should be made and care 
exercised to insure that any trouble with the meter will be 
detected." Additionally, KRS 278.210 perrreuBSIC SERV~.C~MSION 
customer to have any meter tested, at his own expe~~~ije~e 
commission. EFFECtiVE 
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If a meter is tested and it is found necessary to make a 
refund or back bill a customer, the customer shall be notified 
in substantially the following form: 

On 19 the meter bearing 
identification no. installed in your building located 
at (street and number) and (city) was 
tested at (on premises or elsewhere) and found to 
register (percent fast or slow). The meter was tested 
on (periodic, request, complaint.) 

Based upon this, we herein ----,..,.....,---<charge or credit) you 
with the sum of $ ______ , which amount has been noted on 
your regular bill. If you desire a cash refund, rather than a credit 
to your account, of any amount overbilled, you must notify thi s 
office in writing within seven (7) days of the date of this notice. 

Meter Test Fees: 
Single-Phase Residential Meter 
Three Phase Self-Contained Meter 

Three-Phase Self-Contained Meter 
with Demand 

Field Test of Meter (Meter 
requiring instrument 

transformers) 

$16.00 
$40.00 

$46.00 

$72.50 

L. Usage Investigation - If an investigation of a customer's 
usage is necessary other than current diversion, the utility 
shall notify the customer in writing either during or 
immediately after the investigation of the reasons for the 
investigation, and of the findings of the investigation. If 
knowledge of a serious situation requires more expeditious 
notice, the Cooperative shall notify the customer by the most 
expedient means available. 

M. Customer Complaints to the Utility- Upon complaint to the 
utility by a customer at the utility's office, by telephone or 
in writing, the utility shall make a prompt and complete 
investigation and advise the complainant of its findings. The 
utility shall keep a record of all writ~~ ~c~~~~ 
concerning its service. This record shall shd~u~b B~~a 
address of the complainant, the date and natu FF IV.~e 
complaint, and the adjustment or disposition of the c] mp aint. 
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Records shall be maintained for two (2) years from the date of 
the resolution of the complaint. If a written complaint or a 
complaint made in person at the utility's office is not 
resolved, the utility shall provide him with the address and 
telephone number of the commission. If a telephone complaint 
is not resolved, the utility shall provide at least oral 
notice to the complainant of his right to file a complaint 
with the commission and the address and telephone number of 
the commission. 

If a customer's usage is unduly high and the deviation is not 
otherwise explained, the utility shall test the customer's 
meter at the Cooperative's expense to determine whether the 
meter shows an average error greater than two percent (2%) 
fast or slow. 

N. Disputes Pending-
Customer accounts shall be considered to be current while the 
dispute is pending as long as the customer continues to make 
undisputed payments based upon the indicated normal kwh 
history usage as determined by the Cooperative and the 
customer stays current on subsequent billing. 

Date of Jss~ber I~ 
Issued By ~- . 

Name ofO 

PUBLIC SERVICE COMMISSION 
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6. MEMBER PAYMENT-EXTENSION OF TIME 

A. Partial Payment Plan- The Cooperative shall negotiate and 
accept a reasonable partial payment plan at the request of the 
residential customer who has received a termination notice for 
failure to pay by the due date; has appeared in person or 
their agent at one of the Cooperative's offices before the 
scheduled cutoff date and signed a negotiated agreement; is 
not delinquent under a previous partial payment plan; and 
understands that service may be immediately disconnected 
without further notice should the customer fail to follow the 
agreement as mutually agreed upon between the customer and the 
Cooperative. The Cooperative shall negotiate an agreement 
with the customer even if the customer has failed to abide by 
a prior agreement, if that agreement has now been paid in 
full. 

B. Certificate of Need from Department for Social Services
Upon written certification from the Department of Social 
Insurance issued at one of its offices or the office of its 
designate, a consumer who is eligible for energy assistance 
under the department's guidelines or is certified as being a 
genuine financial need, defined as any household with gross 
income at or below 130% of the poverty level, and who has been 
issued a 10 day notice between November 1 and March 31, and 
who presents such notice to the Department for Social 
Insurance, shall be allowed thirty ( 30) days beyond the 
termination date provided such certification is delivered to 
the cooperative during the initial ten (10) day notice period 
by the applicant in person, by his or her agent, by mail, or 
by a telephone call from an employee of the Department for 
Social Insurance. As a condition of the thirty ( 3 0) day 
extension, the customer shall exhibit good faith in paying his 
indebtedness by making a present payment in accordance with 
his ability to do so. The thirty (30) day period shall begin 
to run at the end of the lOth day of the ten (10) day period. 

When the customer exhibits good faith by offer.iMLI¢:SEIWI£iBOMMISSION 
present payment commensurate with his or her ability Ofd(fstlWOO 
and by agreeing to a repayment schedule which would pe~UC~e 
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consumer to become current in the payment of his or her 
electric bill as soon as possible, but no later than the next 
October 15, the Cooperative will accept a partial payment 
plan. 

The Cooperative shall not require a new deposit from a 
customer to avoid termination of service for a thirty (30) day 
period who presents a certificate to the utility certified by 
the Kentucky Cabinet for Human Resources (or its designee) 
that the customer is eligible for the Cabinet's Energy 
Assistance Program or whose household income is at or below 
130 percent of the poverty level. 

C. Winter Hardship Reconnection- The Cooperative shall 
reconnect service to a residential consumer who has been 
previously disconnected for nonpayment of bills prior to 
application for reconnect, and who applies for such 
reconnection of service during the months from November 
through March when the consumer or his or her agent, 

I. Presents a certification of need from the Cabinet for 
Human Resources, Department for Social Insurance 
including a certification that a referral for 
weatherization services has been made if such service is 
available; (Certificate of Need for Reconnection: Federal 
and statewide energy assistance programs are administered 
by the Kentucky Cabinet for Human Resources, Department 
for Social Insurance. A customer who is eligible for 
energy assistance under the department's guidelines or is 
certified as being in genuine financial need, which is 
defined as any household with gross income at or below 
130 percent of the poverty level, may obtain a 
certificate of need from the department to be used in 
obtaining a service reconnection from the utility) 
(Weatherization Program: Customers obtaining a 
certificate of need under this regulation s.baJ .. J.Jfl.i.ISSION 
accept referral to and utilize weatheriza~~~ ~ 
which are administered for Human Resource • 
provision and acceptance of weatherization servi~~T 
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contingent on the availability of funds and other program 
guidelines. Weatherization services include, but are not 
limited to, weather-stripping, insulation, and caulking) 
and 

II. Pay 1/3 of his or her outstanding bill or $200.00 
whichever is less; and 

III. Agrees to a repayment schedule which would permit 
the consumer to become current in the payment of his or 
her electric bill as soon as possible but no later than 
the next October 15 provided, however, that if , at the 
time of application for reconnection the consumer has an 
outstanding bill in excess of $600.00 and agrees to a 
repayment plan that would pay current charges and makes 
a good faith reduction in the outstanding bill consistent 
with his or her ability to pay, then such plan shall be 
accepted. In addition to payment of current charges, the 
repayment schedule shall provide an option to the 
customer to select either one (1) payment of arrearages 
per month or more than one (1) payment of arrearages per 
month. 

IV. The Cooperative shall not require a new deposit from 
a customer whose service is reconnected due to subsection 
c . of this section. 

V. Customers qualifying for reconnection shall be exempt 
from the reconnect charge. 

D. Medical Certificates Presented by the Customer- If a 
medical certificate is presented, serv1ce shall not be 
terminated for thirty (30) days beyond the termination date if 
a physician, registered nurse or public health officer 
certifies in writing that termination of servicll!w' 
aggravate a debilitating illness or infirmity o~UBW~ S~ S~ON 
premises. The cooperative may refuse to grant co~~ 
extensions for medical certificates past the originaif~I y 
(30) days unless the certificate is accompanied by an agreed 
partial payment plan. For customers presentin~A NTI!~~~~3 
certificates, the Cooperative shall negotiate partial payment 
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plan based upon the customer's ability to pay, requiring 
accounts to become current not later than the following 
October 15. Such plans may include, but are not limited to, 
budget payment plans and plans that defer payment of a portion 
of the arrearage until after the end of the heating season 
through a schedule of unequal payments. The cooperative shall 
not require a new deposit from a customer to avoid termination 
of service for a thirty (30) day period who presents to the 
utility a medical certificate in writing by a physician, 
registered nurse or public health officer. The Cooperative, 
upon notification of the medical debilitation will mail by 
certified letter a statement of receipt of the medical 
notification and state the allowance of a thirty day extension 
period along with information of the Cabinet for Human 
Resource's ombudsman number for possible financial assistance 
if available. 
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7. BILLING OPTIONS EXTENDED TO THE MEMBER-

A. Normalized (Budget) Billing: Normalized/budget billing is 
available to all residential consumers who have lived at their 
present location for one year and who have an average monthly 
bill of at least thirty dollars ($30.00) and sign an agreement 
for such billing. 

I. The normalized payment plan for each account is 
determined by: 

(a) Totaling the past twelve 12)months' KWH and 
determining an average KWH usage for this period of 
time; and 

(b) Deriving the current revenue figure from the 
average KWH and adding or subtracting any fuel 
charge, security light charges, taxes, if 
applicable; and 

(c) The budget amount is then carried to a dollar 
amount. This amount will become the monthly 
payment for the account; and 

(d) Each month the 12th month is dropped and the 
current month added, thereby maintaining a 
"rolling" twelve ( 12) month current average, and 
avoiding the need for a catch-up month . 

II. The consumer agrees to pay the budgeted amount on or 
before the delinquent date indicated on the bill each 
month. Failure to do so may void the agreement and the 
total balance, if any will be due and payable . 

B. Bank Drafts- Customers may elect to pay their monthly bills 
through the cooperative's bank draft plan which requires a 
copy of the member' s deposit slip in order to obtain bank 
routing numbers and the member's banking accoun~~~~m~~~~ 
member may enter the plan at any time or request ' ' 
the plan at any time. The member will continue to rcM~6~,~ 
monthly statement which indicates the amount billed 
bill will state that the account has been paid through the 

JAN 11 1993 

Date of Iss~ 1~992 

IssnedBy ~ ·~ 
Name of Officer 



FOR ENTIRE AREA SERVED 
Community, Town or City 

SALT RIVER ELECTRIC COOP. CORP. P.S.C. No. 10 
NAME OF ISSUING CORPORATION 

Original Sheet No. ___ 37 

Canceling P.S.C. No. 9 
Sheet No. 

RULES ARD REGULATIORS 

draft. The member agrees that each payment shall be the same 
as if it were a check or withdrawal personally signed and 
authorized by the member. 

If at any time while the member is enrolled in the Automatic 
Bank Draft Plan, a financial institution advises this 
Cooperative that payment cannot be made due to insufficient 
funds, account closed, or any other condition which the member 
has direct control, the Plan will be terminated. If the 
condition is determined to be the fault of the financial 
institution, with the Cooperative advised in writing by the 
financial institution, the member will be immediately restored 
to the plan. 

c. Third Party Notice Authorization- A cooperative member may 
authorize any person or organization so designated to receive 
an exact copy of his/her cutoff notice, if the member is 
delinquent. This third party notice is intended as a service 
to the elderly or bedridden member who might forget to pay 
their electric bills, or because of their illness are unable 
to handle their financial affairs. This extra notice does not 
mean that the third party must pay the bill. It is merely a 
notification to the third party that there is a payment now 
delinquent of the second party (the member) so that the third 
party might take steps in assisting the second party avoid 
interrupted service due to scheduled cutoff. 

D. Extension of Time for Senior Citizens, Disability Cases-The 
Cooperative will permit a senior citizen or an individual who 
has a disability and is on a fixed income consisting of a 
monthly government disbursement to extend his delinquent date 
without penalty. This does not exempt the customer from 
disconnection for non-payment at his normal cutoff date if 
payment has not been received. Proof of eligibility must be 
provided by the member through the completion of a form 
obtained at the Cooperative office which requires the member's 
signature to be notarized . 

PUBLIC SERVICE COMMISSION 
E. Credit Card Payment- the Cooperative will offer ~~~~~~y 
card payment plan to its consumers as an alternate mefHiBTI~ 
paying their electric bills, membership fee, deposit, line 
costs, or electrical material sales . Currently, Mj~Nef~a~3 
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and Vista are the only two cards accepted. A "multi-part" 
draft form is completed for each payment. A service fee of 
4% to 2% on a declining scale based on the utility bill is 
charged to the customer. This fee is not collected by the 
Cooperative, but by Comdata, the service agency. There is no 
charge to the Cooperative for this service. The Cooperative 
receives immediate payment upon deposit. 

F. Automatic Transfer of Name from Tenant to OWner- An owner 
may request that a location or locations be automatically 
transferred to his/her name upon request for disconnection or 
for disconnection for nonpayment upon the delinquency of the 
tenant. This indication will be evidenced in writing listing 
the meter numbers requested and the service location so 
requested. Any bills resulting from the automatic transfer 
authorization will remain the owner's responsibility after 
change from the tenant's name to the owner. 

If an automatic transfer is made to the owner because of the 
delinquency of the tenant, the owner must immediately make 
arrangements to pay any membership fee, deposit or deposits or 
any additional fees required to change the service to their 
name. If the owner does not make the necessary arrangements 
of payments and fees, if due, service will be disconnected 
after ten (10) days written notice of termination mailed or 
otherwise delivered to the last known address of the customer. 
The notice shall plainly state the reason for termination and 
that the owner has the right to dispute the reasons for 
termination. 

Failure to react to the requirements of this plan may cause 
future arrangements to be denied to the owner. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 
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8. DISCONTINUANCE AND/OR REFUSAL OF SERVICE 

A. Customer's Request for Termination of Service- Any member 
desiring service discontinued or changed from one address to 
another shall give the Cooperative three (3) working days 
notice in person, in writing, or by telephone, provided such 
notice does not violate contractual obligations or tariff 
provisions. The customer shall not be responsible for charges 
for service beyond the three (3) day period if the customer 
provides reasonable access to the meter during the notice 
period. If the customer notifies the utility of his request 
for termination by telephone, the burden of proof is on the 
customer to prove that service termination was requested if a 
dispute arises. 

B. Advance Termination Notice- When advance termination notice 
is required, the termination notice shall be mailed or 
otherwise delivered to the last known address of the customer. 
The termination notice shall be in writing, distinguishable 
and separate from any bill. The termination notice shall 
plainly state the reason of termination, that the termination 
date will not be affected by receipt of any subsequent bill, 
and that the customer has the right to dispute the reasons for 
termination. 

C. Refusal or Discontinuance of Service- The Cooperative may 
refuse or discontinue to serve an applicant or consumer under 
the following conditions: 

I. For non-compliance of its rules and regulations . 
However, the Cooperative shall not discontinue or refuse 
service to any customer or applicant for violations of 
its rules and regulations without first having made a 
reasonable effort to induce the customer or applicant to 
comply with the rules and regulations as filed with the 
Public Service Commission. After such effort on the part 
of the Cooperative, service may be disconnected or 
refused only after the member shall have~~~~SON 
least ten ( 10) days written notice of such OfMSmJtft.'Pn 
mailed to the last known address of the custol!mCTIVghe 
termination notice shall plainly state the reason for 
termination, that the termination date w~li fyt19~.f 
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affected by receipt of any subsequent bill, and that the 
customer has the right to dispute the reasons for 
termination. 

II. When a dangerous condition is found to exist on the 
member's or applicant's premises, the service shall be 
disconnected without notice or refused, provided that the 
Cooperative notifies the customer or applicant 
immediately of the reason for the discontinuance or 
refusal in writing and, if possible, orally of the 
reasons for the termination or refusal, and the 
corrective action to be taken by them before service can 
be installed or restored. Such notice shall be recorded 
by the utility along with the corrective action for 
future reference. 

III. When a consumer or applicant refuses or neglects to 
provide reasonable access to the premises for the purpose 
of installation, operation, meter reading, maintenance or 
removal of the Cooperative's property, the Cooperative 
may discontinue or refuse service only after the customer 
or applicant shall have been given at least ten (10) 
days written notice of such intention, delivered to the 
last known address of the customer. The termination 
notice shall plainly state the reason for the 
termination, that the termination date will not be 
affected by receipt of any subsequent bill, and that the 
customer has the right to dispute the reasons for 
termination. 

IV . The Cooperative shall not furnish service to any 
applicant when such applicant is indebted to the 
Cooperative for service furnished until such applicant 
shall have paid such indebtedness. 

V. Except in instances where a dangerous condition exists 
or when otherwise ordered by a government ~i}~CG~ON 
Cooperative may refuse or discontinue service t~~ 
or applicant if the customer or applicant does n~F~ly 
with state, municipal or other codes, rules and 
regulations applying to such service after 9h~ip9 ~~q 
( 10) days written notice mailed to the last knf!HHtl cid~r~ss 
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of the customer. The termination notice shall plainly 
state the reason for termination, that the termination 
date will not be affected by receipt of any subsequent 
bill, and that the customer has the right to dispute the 
reasons for termination. 

VI. For non-payment of bills. However, the Cooperative 
shall not discontinue service to any member for non
payment of bills (including late charges) without first 
having made reasonable effort to induce the member to pay 
same. The customer shall be given at least 10 days 
written notice, but the cut-off shall not be effective 
for 27 days after the mailing date of the original bill. 
The termination notice to residential customers shall 
include written notification to the customer of the 
existence of local, state and federal programs providing 
for the payment of utility bills under certain 
conditions, and of the address and telephone number of 
the Department for Social Insurance of the Cabinet for 
Human Resources to contact for possible assistance. The 
telephone number of the Cabinet for Human Resource 
Ombudsman may be sufficient for the entire service area. 
Such termination notice shall be exclusive of and 
separate from the original bill. 

D. Collection of Delinquent Accounts- A twenty dollar ($20 . 00) 
charge will be assessed when the Cooperative representative 
makes a trip to the premises of a customer for the purpose of 
terminating service. The charge may be assessed if the 
utility representative actually terminates service or if, in 
the course of the trip, the customer pays the delinquent bill 
to avoid termination. The charge may also be made if the 
utility representative agrees, after approval by the 
Cooperative office, to delay termination based on the 
customer's agreement to pay the delinquent bill by a specific 
date. The utility may make a field collection trip charge 
only once in connection with any billing period. This shall 
not limit the Cooperative's right to assess c~~Rm6rC8WW~ 
services, such as return check charges, etc . OF KENTUCKY 
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E. Disconnect for Non-Payment Charge/Reconnection- In the 
event a member is disconnected for non-payment of a delinquent 
account and requests reconnection during regular working 
hours, a $20.00 reconnection service call charge shall be 
collected in advance. After regular working hours, there will 
be a special charge in the amount of $ 50.00 for reconnection. 
Total amount shall therefore, be $40.00 during working hours 
and $70.00 after hours (amount includes a $20.00 disconnect 
fee). 

F. Checks Returned- Unhonored by Bank- There will be a $10.00 
charge for any check returned to the Cooperative by a bank for 
any reason. A return check shall be considered as non-payment 
of a bill and will immediately be sent for collection without 
additional notice should account already be subject to 
disconnect. 

The Cooperative shall have the right to refuse to accept 
checks in payment of an account from any consumer that has 
demonstrated poor credit risk by having two (2) or more checks 
returned unpaid from a bank for any reason. The Cooperative 
may not accept a check to pay for and redeem another check or 
accept a two (2) party check for cash payment of an account . 
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9. COOPERATIVE/PSC REGULATIONS REGARDING SERVICE CONNECTIONS 

A. Temporary Service- A member or consumer requesting 
temporary service may be required to pay all cost of 
constructing, removing, connecting, and disconnecting service. 
The facilities that are temporary in nature, such as for 
construction contractor, saw mills, oil wells, carnivals, 
fairs, camp meetings, etc., will be provided to consumers 
making application for same, provided they pay an advance fee 
equal to the reasonable cost of constructing and removing such 
facilities along with a deposit, (amount to be determined by 
the Cooperative) for estimated KWH usage. Upon termination of 
temporary service the payment paid on estimate usage will be 
adjusted to the actual usage and either a refund or additional 
billing will be issued to such temporary member or consumer. 

A member or consumer requesting a temporary service for 
construction of a permanent facility may be required to pay 
all cost of construction and connection of said service. Any 
payment required shall be refunded in accordance to the line 
extension policy for permanent residences if, in fact, the 
temporary service is replaced by a permanent facility. 
Temporary service used for such construction may be only 
utilized for a period not to exceed six (6) months after which 
time the service will be disconnected unless a written 
extension of time is obtained from the Cooperative. 

The Cooperative will as an option provide a temporary meter 
assembly for construction purposes provided the member or 
contractor pays for the actual costs of providing said 
service. 

B. Line Extension to Mobile Homes-

I. All extensions up to 300 feet from the nearest 
facilities shall be made without charge, except for any 
charges required by the Cooperative for all consumers.· 

. . . b'l h DIIRI-EC· SSION II. In count~es requ~r~ng mo ~ e om~ v~ e 
consumer shall provide a certificate of approva. . V e 
county for the mobile home before construct~ 11 
begin. 
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III. All required fee charges and advances shall be paid 
before construction begins, and the mobile home must be 
set in place before service can be extended. 

IV. The consumer shall install, or pay to have installed, 
his own trailer pole and it shall meet the requirements 
of the National Electric Safety Code as set forth in 807 
KAR 5:041, Section 3. As an option the Cooperative will 
provide the service of setting a meter pole provided that 
the member reimburses the Cooperative the actual expense 
of performing such service. 

V. For extensions greater than 300 feet and less than 
1000 feet from the nearest facility, the Cooperative will 
charge an advance equal to the reasonable cost incurred 
by it for that portion of that service beyond 300 feet in 
addition to any other charges required by the Cooperative 
for all consumers. 

VI. The above advance shall be refunded to the consumer 
over a four (4) year period in equal amounts for each 
year the service is continued and the refund advance date 
begins with the first billing date. 

VII. If the service is disconnected for a period of sixty 
( 60) days or should the mobile home be removed and 
another not take its place within sixty (60) days or be 
replaced by a permanent structure, the remainder of the 
advance shall be forfeited. 

VIII. No refunds shall be made to any consumer who did 
not, or was not required to make the advance at the time 
of construction. 

IX. For extensions which are greater than 1000 feet the 
provisions, as stated in subsection B (V), apply to the 
first 1000 feet. For that portion of the LW!li@SI!IWKi~ION 
feet the Cooperative will charge the consumer th~ 
construction for that portion of service beyomed-1N£0 
feet. The deposit for that portion over 1000 feet is 
subject to refund as follows: 

JAN 11 1993 
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Each year for a period of not less than ten (10) years, 
which shall be the refund period, the Cooperative shall 
refund to the customer or customers who paid for the 
excessive footage the cost of 1000 feet less the cost of 
the new line extension for each additional customer 
connected during the year whose line is directly 
connected to the extension installed and not to 
extensions or laterals therefrom. For each consumer 
connected the utility shall refund to the consumer who 
paid for the extension that portion over 1000 feet but 
not to exceed the cost of 1000 feet per consumer. In no 
case shall the refund exceed the total cost of this 
portion in excess of 1000 feet of the extension. 

X. All mobile home meter poles shall be wired and 
inspected according to the National Electric Code (NEC) 
and shall be wired and inspected at the expense of the 
consumer. As an option, the Cooperative will provide the 
service of wiring a meter pole assembly provided that the 
member reimburses the Cooperative for the actual expense 
of performing such work. The customer will still be 
required to provide for the inspection of his service 
prior to connection. 

XII. Any consumer who puts up a trailer line extension 
deposit and replaces his trailer with a permanent 
residence which is connected directly to the line for 
which the deposit was made, shall be refunded his deposit 
upon terms and conditions of the line extension policy 
for permanent residences. 

C. Line Extensions to Permanent Residences (under 1000 feet)
An extension of 1000 feet or less shall be made by the 
Cooperative to its existing distribution line without charge 
for a prospective customer who shall apply for and agree to 
use the service for one year or more and provides guarantee 
for such service. The "service drop" to the ~SERV~iOWtiJ&StON 
distribution line at the last pole shall not be iQf~Yin 
the foregoing measurement . EFFECTIVE 

JAN 11 1993 
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D. Line Extensions to Permanent Residences (Over 1000 feet)-

I. When an extension of the Cooperative's line to serve 
a member or group of members amounts to more than 1000 
feet per member, the total cost of the excessive footage 
over 1000 feet per member shall be deposited by the 
applicant or applicants based on the average estimated 
cost per foot of the total extension. 

II. Each member receiving service under such extensions 
will be reimbursed under the following plan: 

Each year for a period of not less than ten (10) years, 
which for the purpose of this rule shall be the refund 
period, the Cooperative shall refund to the member or 
members who paid for the excess footage the cost of 1000 
feet less the cost of the new line extension for each 
additional customer connected during the year whose 
service line is directly connected to the extension 
installed and not to extensions or laterals therefrom, 
but in no case shall the total amount refunded exceed the 
amount paid the Cooperative. After the end of the refund 
period, no refund will be required. 

III. The member must grant an easement to the Cooperative 
to take off the original line extension. 

E. Line Extensions to Commercial Customers-

I. Single Phase Line Extensions shall be made under the 
same guidelines as described in Items 9C and D as stated 
previously. 

II. Three Phase Line Extensions shall be made for 
commercial and industrial customers requesting such, 
based upon the estimated revenue to be received during 
the first one ( 1) year . Three phase line extensions will 
be made at no cost for any member wh<PQIL.IC:fStRVfCE C0MMISSION 
revenue exceeds the cost of construction . For ~s 
whose cost exceeds the estimated revenue, t 19fE0fiftber 
shall deposit the difference with the Cooperative · and 
sign an agreement for electric service . 
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III. For three-phase extensions the refund as described 
in II above will only be made if the additional members 
connected are three-phase consumers . The normal line 
extension for three-phase consumers shall only be from 
existing 3-phase distribution lines. ( 2-phase line 
extensions shall be considered as three-phase.) 

F. Line Extension for Residential or Commercial Development
An applicant desiring an extension to a proposed real estate 
subdivision shall be required to pay the entire cost of the 
extension. If a deposit is made, the amount deposited shall 
be refunded to the applicant over a ten (10) year period under 
the following conditions: 

I. Each year for a period of not less than ten (10) 
years the utility shall refund to the applicant who paid 
for the extension a sum equivalent to the cost of 1000 
feet of the extension installed for each additional 
permanent residential or commercial customer connected 
during the year, but in no case shall the total amount 
refunded exceed the amount paid to the utility. After 
the end of the refund period from the completion of the 
extension no refund will be required to be made . 

II. All right-of-way must be cleared by the developer, 
to the satisfaction of the Cooperative before the 
construction begins . 

III. The developer/owner must provide required easements 
to the Coop. to take off the original line extension. 

G. Electric Service to Low Usage Customers Such As: Camps, 
Pumps, Barns, Recreational Sites, Etc.- Customers requiring 
service to pumps , barns camps, recreational sites, etc., and 
other low usage services within 150 feet of existing required 
voltage will be served similar to permanent dwellings. Those 
over 150 feet will be required to deposit with the Coop~rative 
an amount to cover the cost of labor, materials, and overhead 
for construction of the electric facilities. PUBlw:hJfR~ 
shall be made prior to the construction of thE{)f~~c 
facilities. Such deposit shall be returned to the e~~~er 
based on the amount paid annually for electric service 1n the 
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amount of 20% of the total annual billing for a period not to 
exceed the ten (10) years. 

If the service is disconnected for a period of 60 days, the 
remainder of the advance shall be forfeited. 

If any permanent facility (other than low usage service as 
defined by this regulation) is connected directly to the line 
for which this deposit was paid, the deposit shall be refunded 
under Item No. 9E. 

The Cooperative requires that the right-of-way be cleared by 
the consumer, to the satisfaction of the Cooperative, to any 
new facility before construction begins. 

H. Underground Electric Service- The purpose of this policy is 
to formulate the Cooperative's requirements for underground 
electrical service, which will insure adequate service and 
safety to all persons engaged in the construction, 
maintenance, operations, and use of underground facilities and 
to the public in general. 

I. Application ••• This policy shall only apply to 
underground supply facilities used in connection with the 
electric distribution within the definitions set out 
herein. 

II. Definitions •• • The following words and terms, when 
used in this policy, shall have the meaning indicated. 

III. Applicant ••• The developer, builder, or other person, 
partnership, association, corporation, or governmental 
agency applying for installation of underground electric 
distribution system. 

IV. Building •• A structure enclosed within exterior walls 
or fire walls, built, erected or framed of comJ?.2nent 
structural parts and designed for less t ftlltlC §ER~~<1_$4MISSION 

OF KENTUCKY 
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V. Multiple-Occupancy Building ••• A structure enclosed 
within exterior walls or fire walls, built, erected or 
framed of component structural parts and designed to 
contain 5 or more individual dwelling units. 

VI. Distribution System ••• Electric service facilities 
consisting of primary and secondary conductors, 
transformers, and necessary accessories and appurtenances 
for the furnishing of electric power at utilization 
voltage. 

VII. Subdivision ••• A tract of land which is divided into 
ten or more lots for the construction of new residential 
buildings, or for the construction of two or more new 
multiple-occupancy building. 

VIII. Commission •• • The 
Commission . 

Kentucky Public Service 

IX. Trenching and BackFilling •• • Opening and preparing the 
ditch for the installation of conductors including 
placing of race-ways under roadways, drive-ways, or paved 
areas; providing a dirt or sand bedding below and above 
conductors when required and backfill of trench to ground 
level. 

X. Right-of-Way and Easements ••• 

(a) The Cooperative shall construct, own, operate, 
and maintain distribution lines only along 
easements, public streets, roads and highways, 
which are by legal rights accessible to utility's 
equipment in which the utility has the legal right 
to occupy, and the public lands and private 
property across which right-of-ways and easements 
satisfactory to the Cooperative are provided 
without cost or condemnation by the Cooperative. 

PUBLIC SERVICE COMMISSION 
(b) Right-of-way and easements sui table ()ftl(fNTuefW 
Cooperative for the underground distrliiRi<t.ltVB'l 
facilities must be furnished by applicant in 
reasonable time to meet service requiremJNNsilT~3 
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applicant shall make the area in which the 
underground distribution facilities are to be 
located accessible to the Cooperative's equipment 
and remove all obstructions from such area, stake 
to show property lines and final grade, perform 
rough grading to a reasonable approximation of 
final grade and maintain clearing and grading 
during construction by the Cooperative. Suitable 
land rights shall be granted to the Cooperative, 
obligating the applicant and subsequent property 
owner to provide continuing access to the utility 
for operation, maintenance, or replacement of its 
facilities and to prevent any encroachment in the 
utility's easement of substantial changes in grade 
or elevation thereof. 

I. Installation of Underground Distribution System Within a 
New Subdivision: 

I. Where appropriate contractual arrangements have been 
made, the Cooperative shall install, within a planning 
and zoning approved subdivision, an underground electric 
distribution system of sufficient capacity and suitable 
materials. It shall be the Cooperative's responsibility 
to assure that the property owners will receive safe and 
adequate electric service for the foreseeable future. 

II. All single phase conductors installed by the utility 
shall be underground. Appurtenances such as 
transformers, pedestal mounted terminals, switching 
equipment, and meter cabinets may be placed above the 
ground. 

III. Three-phase primary mains or feeders required in a 
subdivision to supply local distribution or service 
individual three-phase loads, may be overhead unless 
underground is required by governmental authority or 
chosen by the applicant, and either of w~~Q_case the 
differential cost of underground shall b~~~~~$0MNI~N 
applicant for such service. OF KEN11JCKY 
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IV. If the applicant has complied with the requirements 
herein and has given the Cooperative not less than 120 
days written notice prior to anticipated date of 
completion (i.e., ready for occupancy) of the first 
building in the subdivision, the Cooperative shall 
complete the installation 30 days prior to the estimated 
completion date (subject to weather, and ground 
conditions and availability of materials and barring 
extra-ordinary or emergency circumstances beyond the 
reasonable control of the Cooperative.) However, nothing 
in this policy shall be interpreted to require the 
Cooperative to extend this service to portions of a 
subdivision not under active development. 

V. Applicant may be required to guarantee the entire 
estimated cost of any subdivision line extension. Once 
this amount has been deposited with the Cooperative, 
construction shall proceed as provided in paragraph 4 
above. The construction deposit shall be refunded to the 
applicant over a ten (10) year period as provided below: 

(a) Each year for a period of not less than the 
(10) years the utility shall refund, to the 
applicant who paid for the extension, a sum 
equivalent to the cost to extend a one thousand 
(1000) feet overhead line extension for eadh 
additional customer connected during the calendar 
year. In no case will the total amount refunded 
exceed the amount initially paid to the 
Cooperative. After completion of the said 
extension and the expiration of the ten (10) years 
refund period, no refund will be required to be 
made for additional customer connections. 

(b) The applicant shall be required to perform all 
necessary trenching and backfilling o"-'!JllttaE~ OOMMISSION 
manholes in accordance with the Coop~~Rwt~f 
specifications. Additionally, the applicanEF~~TN~s 
own expense, will have installed the underground 
duct system and manholes to the standardsJA~ ief 1~93 
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the Cooperative. By mutual agreement the 
Cooperative will perform or have performed by an 
outside contractor all trench and backfill work, 
provided that the applicant agrees to reimburse the 
Cooperative for actual expenses incurred. 

(c) The Plan for the location of all facilities to 
be installed shall be approved by the Cooperative 
and applicant prior to construction. Alterations 
in plans by the applicant which require additional 
cost of installation or construction, shall be at 
the sole expense of the applicant. 

(d) The Cooperative shall not be obligated to 
install any facility within a subdivision until 
satisfactory arrangements for the payment of 
charges have been completed by the applicant and 
all final grades set for the lots and roadways. 

(e) The charges specified in these rules are based 
on the premises that each applicant will cooperate 
with the utility in an effort to keep the cost of 
construction and installation of underground 
electric distribution system as low as possible and 
make satisfactory arrangements for the payment of 
the above charges prior to installation of the 
facilities. The cooperative will waive the deposit 
for the expansion of any established development 
which will allow for a customer density of 50 or 
more permanent residences per mile of installed 
line. 

(f) All electric facilities shall be installed and 
constructed to comply with the rules and 
regulations of the Public Service Commission, 
Nati<;m~l E~ectric Safety Code and the ~feESE~COMMISSION 
spec~f~cat~ons. OF KENTUCKY 
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J. Installation of Underground Service Facilities for 
Individual Residential or Commercial Customers-

OPTION NUMBER 1. 
I. Customer opens and closes ditch from house to the 
nearest pole, padmount transformer, splice box, or other 
point of connection as determined by Cooperative 
personnel under the guidelines of the Cooperative's 
current specifications. 

II. The customer shall furnish and have installed all 
conduit from the meter socket to the point of connection 
as determined by the Cooperative in Item #1 above. In 
addition the customer will provide a pull wire inside the 
conduit system to assist the Cooperative in the 
installation of the conductor. 

III. The Cooperative will furnish and install the 
underground service conductor from the meter base to the 
point of connection with other Cooperative facilities. 
The Cooperative will also provide all conduit required 
for the installation of the conductor up any Cooperative 
owned and maintained pole. 

IV. The Cooperative will maintain any underground 
conductor which is installed under this option except in 
the occurrence of a dig-in. The Cooperative will repair 
all dig-ins on a cost plus basis. 

v. Customer will pay a fee of $175.00 for the first 150 
feet of conductor for any underground installation. 
This price includes a special underground meter socket 
which will be provided by the Cooperative. For all 
additional conductor after the first 150 feet, the 
customer will be charged an additional fee of $1.45 per 
foot. All costs associated with the installation of 
underground service must be paid prior to the scheduling 
o~ the work. The maximum dist~nce whic~ th~Bt~~I ~ISSION 
w1ll run any underground serv1ce drop 1s l1m1~~ :Kt~f 
voltage drop allowed by NEC and Kentucky Public _ MVJ\tE:e 
Commission Standards. The distance will also be im:Lt:ea 
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by the ability for the Cooperative to pull it's conductor 
through the conduit system from .the meter base to the 
point of connection. 

OPTION NUMBER 2 
I. Customer opens and closes ditch from house to the 
nearest pole, padmount transformer, splice box, or other 
point of connection as determined by Cooperative 
personnel under the guidelines of the Cooperative's 
current specifications. 

II. The Customer will furnish and install 4/0 or 350 
MCM aluminum underground conductor from the meter base to 
the point of connection with other Cooperative 
facilities. The customer shall install enough extra wire 
to allow for the Cooperative to connect the wire to it's 
system. 

III. The Customer will maintain all underground conductor 
which is installed under this option including dig-ins. 
The Cooperative will make available for assistance, 
personnel to assist in the location and/or repair of any 
problems relative to any conductor which is owned by the 
customer. All costs associated with this work performed 
will be billed by the Cooperative on a cost plus basis . 

IV. The Cooperative will provide all conduit required 
for the installation of the underground service on an 
existing Cooperative Pole. 

K. For All Other Developments Or Individuals That Do Not Meet 
The Conditions Set Forth In these Rules Above- Underground 
distribution will be installed provided an advance to the 
Cooperative is made in an amount equal to the difference 
between the Company's estimated cost of underground facilities 
and overhead facilities, which it would otherwise provide. 
This advance is nonrefundable and shall be appLPUBLit.SERU eot.MSSION 
of underground. OF KENTUCKY 
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L. Relocation of Lines- When the Cooperative is requested to 
relocate its facilities for any reason, any expense involved 
will be paid by the firm, person, or persons, requesting the 
relocation, unless one or more of the following conditions are 
met: 

I. The relocation is made for the convenience of the 
Cooperative. 

II. The relocation will result in a substantial 
improvement in the Cooperative's facilities as determined 
by the Cooperative (these costs may be shared as 
determined by the Cooperative). 

III. That the relocation is associated with other 
regularly scheduled conversion or construction and can be 
done at the same time with little or no additional cost 
to the Cooperative. 

If the Cooperative is required to relocate, upgrade or 
modify its existing facilities in order to comply with 
safety or clearance codes due to actions of the consumer 
(such as construction of facilities, landscape grading or 
other alterations affecting the Cooperative's property), 
any expenses incurred by the Cooperative will be paid by 
the firm, person or persons, causing the relocation or 
modification, unless one or more of the above conditions 
are met. 

M. Unusual Circumstances- When the application of these rules 
appear impractical or unjust to either party or discriminatory 
to other consumers, the Cooperative or applicant shall refer 
the matter to the Commission for special ruling or for the 
approval of special conditions which may be mutually agreed 
upon, prior to commencing of construction. 
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N. Prices for Line Extensions- The following unit costs will 
be used to determine any line costs associated with service 
line extensions included within this section: 

OVERHEAD LINE CONSTRUCTION (Including poles, 
transformer) 

Single Phase Primary Line $ 2.53 PER FOOT 
Three Phase Primary Line $ 3.93 PER FOOT 
Service Wire $ 2.62 PER FOOT 
Right of Way Clearing (Trees) $ 1.00 PER FOOT 

UNDERGROUND LINE CONSTRUCTION (Including wire 
transformer) 

Single Phase Primary Line 
Three Phase Primary Line 
Service Wire 

$ 6.43 PER FOOT 
$14.15 PER FOOT 
$ 1. 45 PER FOOT 

wire, 

and 

COST DIFFERENCE PER FOOT FOR UNDERGROUND PRIMARY LINE 

Single Phase Primary Line 
Three Phase Primary Line 

$ 3.90 PER FOOT 
$10.25 PER FOOT 

and 

pad 

The above costs per foot represent the average cost of 
extending a line between three hundred (300) and one thousand 
(1000) feet to one new customer. 

0. Estimated Line Construction Costs- Any price quotation for 
line relocation extension or differential costs (excluding 
underground "estimated average cost differential") given by 
the Cooperative to a consumer shall be valid for a period not 
to exceed 60 days, after which time the Cooperative may update 
such estimate in order to more accurately reflect actual 
costs. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 
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